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Building a relationship of 

trust.  
 
Trust is a key component in all our interactions 
with people today. We build relationships on 
trust and it plays such an important role in our 
daily lives. I trust that the Castle teachers have 
your child’s best interest at heart, I trust they 
have chosen their profession to make a real 
difference in children’s lives and I trust they are 
passionate about building a sense of 
community and citizenship. And now I ask you 
to do the same.  
 
Every day parents walk through our doors and 
entrust their children in our hands – what a 
responsibility! But a responsibility we are ready 
for. However, there are times when interacting 
with parents I see they can be hesitant, but I 
want you know that the Aurora team are here 
for you. We want to earn your trust. While on 
this thought process, I found an article that 
really hit home at how I would like our parents 
to continue to build on our relationship.  
 

The Importance of Trust in 
Parent Teacher Relationships 
By Asha Sule 
 
When I first took up my job as a school 
administrator about 17 years ago, the parent 
body seemed very much like my own parents’ 
generation: Once they identified a good school 
and secured admission, their job was done; by 
and large, education was left to the school and 
its teachers. Parent-teacher relationships were 
built on a trust that school staff knew their jobs 
and would do them well. 
 
That’s not the case for parent teacher 
relationships anymore. We live in the 
Information Age, which has given us instant 
connectivity to knowledge on a wider array of  
 

 
 
 
 
 
subjects. This allows parents to better 
understand the field of education, be more 
involved in it, and better share and support 
each other. Those are all good things, when we 
start from a place of trust. But when we assume 
the worst of our children’s schools and 
teachers, these advantages can turn into 
liabilities that jeopardize parent-teacher 
relationships as well as a child’s education. 
 
A good example of this occurred at a parent-
teacher meeting not so long ago. A father 
stood in front of a large parent group and 
complained that teachers were not doing 
justice to their topics; some chapters were 
given more time while others were covered in 
a single session. He told the teachers they 
needed to divide the number of chapters 
across weeks and give equal time to all 
chapters. 

It is wonderful to see a parent be thoughtful 
about his child’s studies. But by voicing his 
interest in the form of a complaint, and telling 
teachers how to teach better, the 
communication started with antagonism. My 
initial, private reaction was to think, “I don’t go 
to your office and tell you how to do your job,” 
– not very constructive, I know. Trust 
evaporated immediately: He clearly didn’t trust 
the teachers to have evidence-based reasons 
for their methods; in turn, when it felt like we 
were being attacked, it was difficult to trust his 
intentions. 

Every teacher is trained to identify the 
complexity level of each chapter and allocate 
time accordingly, I explained. This plan is then 
checked by the Faculty Heads, who are 
experts in the field of education as well as in 
their respective subjects. Finally, it is approved 
by the Principal. Each level of review brings 
more and more experience in explaining 
difficult concepts in a way children can 
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understand, because children require more time to 
absorb and retain certain concepts than others. There 
is a lot of method in what he perceived as madness.  
 
Similarly, a mother of a student once shared with the 
whole parents’ WhatsApp group that the school bus’s 
lady attendant had hit her child. When she finally 
approached us about the issue, CCTV footage from 
the bus showed no such incident, but rather her child 
chirping happily while being handed over to her 
grandmother. 
 
Of course, I do not fault the mother for being 
concerned. If her child came to her with a story of 
mistreatment, she should look into it; any parent 
would. But like the father at the parent-teacher 
conference, the way she voiced this concern 
undermined the trust between us. First, she 
approached on the offensive; rather than ask if the 
event had actually occurred, she accused. Second, 
she spread her mistrust amongst a group of parents, 
thereby weakening the not only her relationship with 
the school, but all parent-teacher relationships. 

If you, as a parent, have a question – just ask us. We 
are happy to explain, to help. Trust that we are 
competent teachers who have reasons for our 
educational decisions and who care greatly about your 
children’s well-being and development. We take pride 
in both, just as you do in your own work.  

But, please refrain from taking it public. We have 
nothing to hide, but miscommunications and 
disagreements are more difficult to resolve the more 
people get involved. 

Finally, please remember: Children model what they 
see. If they see their parents mistrusting the school, 
they are going to lose respect for their teachers and 
school as well. We all want school to be a place in 
which children love to learn and thrive. That scenario 
is made less possible, however, when children intuit 
their parents don’t respect their learning environment. 
The impact can be lasting, leaving children less open 
to learning and less interested in schoolwork long-
term. 
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Children learn best when parents and teachers work as a team. And like any team, the relationship 
must be built on a foundation of trust. We may not always agree. But we must always respect each 
other and recognize that what is best for the child is what unites us. 

Be interested. Ask us questions. Hold us to high standards. Ensure your child’s safety. But trust us – 
as we trust you. 

https://theswaddle.com/trust-parent-teacher-relationships/  

 

hi mama. . .  
 
We have now been working with hi mama for almost a month. Daily we are finding new ways of 
working with the ap. It is important to know we are one of the first Curro schools to be launching 
communication in a digital format. I am proud of how the teachers have taken on this new venture. 
With any new communication platform, we expect a few teething issues, however, the hi mama team 
have been so supportive, and the app has an incredible help portal.  
 
Some things to know about hi mama.  

• Every class is now up and running – have you downloaded the app? Have you received the 
log in mail? Please notify your teacher asap if you have not received any information. 

• The daily report refers to daily feedback, check in, mood, health, supplies required, food or 
sleep.  

• Teachers will post activities, either a description or through a photo journal.  
IMPORTANT TIP 

• Turn on your push notification on your phone’s setting to notify if something has been updated 
on hi mama. If the push notification is off, then you will need to log into the app to view your 
child’s profile.  

• As the teachers become more confident in working with the app, they will be loading minor 
incidents from the day under the medical report or notes and you will receive a notification. (If 
it is a serious incident or concern, the teacher or Rowena will call you immediately)  

  

Please take note! 
 

The hi mama app is run on a digital format; therefore, teachers are required to make use of their smart 
phones, tablets or lap tops. The app is designed for quick input, ensuring the teachers are not distracted 
from teaching. Your children are their number one priority! Everyday a classroom can be different, but the 
teachers have made hi mama part of their daily routine. They will do their very best to keep the reports 
updated and add activities, however, the app is NOT to become a distraction. The app is even designed to 
only upload max of four photos at a time so that teaching time is not affected.  
 
As the head of the school, I am anti teachers having their phones on them, therefore they get a quick 
minute here and there for hi mama only. The teacher will take a quick photo when they can, to give your an 
insight to their world. Please remember if your child is not in a photo it does not mean they have missed out 
on activity, I do not expect the teachers to stage a photo shoot.  
 
If you not given consent, no photo of your child will be taken.  
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Security at Curro Aurora 
 
During the last few weeks there have been several reports in the media describing incidents and acts 
of violence at public schools in Gauteng and elsewhere.  
 
Curro takes school safety very seriously and as a priority, Curro Aurora has put in place various 
measures to ensure the safety of all learners, educators and other stakeholders in our schools. 
We strongly believe that there is no place for violence and other criminal acts in schools. We view 
these ills in a serious light because they carry a potential to deprive our learners of their rights to 
education in a safe environment.  
 
Interventions have focused on addressing elements of physical infrastructure related to access 
control, monitoring, fencing and resilience-building education for learners. Schools are critical in 
instilling discipline and ensuring safety, thus the emphasis on the Code of Conduct for Learners at 
our schools.  
 
It is important for parents and communities to actively participate in addressing and promoting school 
safety. Parents are well positioned to support the school in its efforts to educate leaners and to ensure 
the effective implementation of safety measures.  
 
Over the next few weeks parents will see the implementation of various additional security systems 
and access control measures at Curro Aurora. This includes biometric access control systems at the 
Taurus and Puttick pedestrian gates, additional CCTV cameras at the both parking lots and additional 
security guards. All these systems will go “live” as soon as the two building projects at the school have 
been completed and additional infrastructure has been put in place. 
 
We kindly request that all parents adhere to the security measures in place. Please also note that 
between 08:15 and 12:30, the school is only accessible from Taurus Road where all visitors must sign 
in and then report to the main reception. Learners are also reminded to make use of the safe areas 
inside the school when waiting for transport.  
 
You are welcome to contact the Executive Head, Mr. JC Engelbrecht, if you have any questions or 
comments. 
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Events  Events  Events  Events  Events  Events  Events  Events 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  
  

Grade R Gala 1 March – Friday 
17:30 – 19:00 

 

Open Day 9 March - Saturday 

 

Group 3 to Grade R Parent 

Consultations  

12 March - Tuesday 

 

Group 3 to Grade R Parent 
Consultations 

13 March - 
Wednesday 

 

Grandparents Day 15 March – Friday 
08:30 – 09:30 

 

School Closes for end of 
term 

15 March - Friday 

APT Family Movie 

Night 
 

Wednesday 13 March 
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Events  Events  Events  Events  Events  Events  Events  Events 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 

Wow! This looks 

exciting! 
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We are proud to announce Curro’s participation in the official Anthem project, a News24 initiative that 
aims to bring South Africans together through the national anthem. Performed by our very own 
performing arts talent who recently delivered the brand’s national #Currage Concert, the cast’s video 
rendition of the anthem is set to move hearts around the country. 
 
“The Anthem project’s task was to create a video that demonstrates national pride, displays a sense 
of Ubuntu, shows creativity, and inspires the nation… I think we’ve successfully achieved that with 
our anthem arrangement,” says Hennie van Greunen, co-director of Curro Create, Curro Holdings’ 
national creative component. 
 
In an effort to preach the spirit of Ubuntu, one of the entry requirements for the project entails entrants 
identifying a charity partner – to whom the winning prize funds will be allocated. The #Currage Concert 
cast are proud to announce their partnership with the Reach For A Dream Foundation. “Having clear 
synergy with the foundation, our #Currage Concert learners really felt that because they have been 
privileged to realise their dreams on stage, their wish would be to partner with a charity that helps to 
fulfil the dreams of those children who face massive challenges in their day-to-day lives,” says Marí 
Lategan, Head of Marketing and Communications at Curro Holdings. 
 
Watch the video and vote for our learners. To follow the conversation on social media, follow 
#CurroCreate, #TheAnthemProject and #ReachForADream. 
 
https://anthemproject.news24.com/YourVideos/the-energetic-cast-of-the-currage-concert-
celebrates-one-beating-heart-in-this-innovative-mashup-20190206 

 

 
Thank you to all the parents who attended the Phono-Graphix  
workshop! We are all about empowering our parents to be 
part of their child’s educational journey. I am looking forward to  
an amazing Grade R gala. A first for Castle Aurora!  
 
Angie Bezuidenhout 
Castle Operational Head / Grade R Specialist 
Telephone: 087 087 0355 
Email: angie.b1@curro.co.za 
 

  
  

 
 
 

The link has 
been sent to 

you via hi 
mama 
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