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How will I know if the device we have is Android version 5 or higher? 

Follow the steps below to check the version of your current device: 

Step 1 Switch on the current device 

Step 2 Select on Settings 

Step 3 Find and select About device  

 

Look through the list of information about the device.  If it indicates 

anything less than 5 i.e. 4.4.2 (as per example on the right), then the 

software will need to be updated. 

If it indicates version 5 or higher, then the device is suitable for use  

during 2017 as it can support the E-learning material that needs to be 

loaded. 

TIP 

Your device may not show a number i.e. 4.4.2, 
but may show the version name. For a device 
that is version 5 or higher, the name should be 
Lollipop, Marshmallow or Nougat. Any other 
name, indicates that it is a version below 5 and 
needs to be updated. 

 

  

From January 2017, our learners will start making use of the new ruggedized Windows 10, 2-in-1 device. If you are currently 
in the market to replace your existing device, we recommend that you acquire the new device as per the specifications 
provided.  
 
We understand the financial impact of this change, so there will be a two-year phase out approach for alternative devices 
currently used by our learners.  
 

Curro will continue to support current Android devices that are version 5 or higher. However, by January 
2019, all learners will be required to make use of the ruggedized Windows 10, 2-in-1 device. 

How do I check the Android version 

ON MY CURRENT DEVICE? 
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How do I upgrade the software if it is lower than version 5? 

If the device is not Android version 5 or higher, you need to select 

Software update (or Software upgrade) to see if the device can be 

upgraded to a higher version. 

If there is an update available, the update will begin downloading to 

your device.  

 

TIP 

For larger updates, this could take a while, and 
you should have your device connected to a Wi-Fi 
network so that you avoid going over your data 
allocation. 

 

 

Once the software update has finished downloading, the device 

may need to restart so that the software can be installed.  

NOTE: if the software is not able to be installed, or still shows 

the previous version after you have run the update, then the 

device cannot be updated. 

This means that you will need to purchase a new device for 

2017. 

 

You are very welcome to source a device from any supplier, as long as it meets the following 

specifications and minimum requirements: 

 Ruggedized Windows 10, 2-in-1 device  

 10” LCD Screen 

 Minimum eight-hour battery life  

 4GB RAM  

 64GB Internal storage space 

For your convenience, the new Intel ruggedized Windows 10, 2-in-1 device can be pre-ordered from GRIT.  

In order to keep the costs to a minimum, we have negotiated an excellent rate of approximately R7 000 (incl. 

VAT) for the devices, and GRIT also has a payment plan offering.  

 


