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1. Introduction to miEbooks
miEbooks is an application that allows students/learners to actively engage with their electronic 
textbook and content in an unprecedented way. Students/Learners add their own notes, sketches 
and highlights to the textbooks with the ability to generate automated summaries from their 
highlights and export this as a PDF. In addition, all their notes, sketches and highlights are stored 
on their device and backed-up to a local server as well as cloud server. An integrated diary keeps 
students informed about school activities and tests. 

To stay up-to-date, students/learners can access eBooks, provided by national and international 
publishers, and additional content either offline on their device, or at home via 3G/Wi-Fi. Students/
learners always have access to important additional content and exercises and it is the perfect 
way to help students/learners prepare specific content for class discussion or a flipped classroom 
environment. 

Students can also add documents from their Google Drive and share with their Educator. What’s 
even more, is that the student does not need to find the information, the information will find 
the student. Once synchronised with the system, the student will receive all information deemed 
necessary by the Educator, in their miEbooks app.

This manual will assist you in guiding your students in terms of the use of the miEbooks app.

The Earth
We live on the surface of the Earth. The Earth 
is a sphere. A sphere is the shape of a ball or 
an orange. If we compare the Earth to an orange, 
then the surface of the Earth is like the skin of 
the orange.

The surface of the Earth is made of rock. Some 
parts of the surface are covered by seas and 
oceans, and other parts of the surface form 
continents and islands.

This first layer of the Earth consists of hard rock. 
Underneath this hard rock there is melted rock. 
Can you imagine a melted rock? How hot does a 

Structure of the EarthTopic  12 

miEbooks
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2. Installing miEbooks

You can download the miEbooks app onto your Android 4.4 (or higher) tablet, iPad with iOS 7 or 
higher or your Windows 8.1/Windows 10 tablet or laptop. Download the app from the Google 
Play Store, App Store or Windows App Store. Internet connection is required via cable, Wi-Fi or 3G.

Windows 8.1 or higherApple iOS 7 or higher on 
Apple iPad 3 or higher /

iPad mini 2 or higher

Android 4.4 or higher

2.1  Preparing the Device for miEbooks

• Set the date and time to GMT +02:00, Central Africa Time (certain devices may show this as 
South African Standard Time).

• The date format should be set to dd/mm/yyyy i.e. 31/12/2015

• The date and time needs to be set to the current date and time.

• Display timeout should be set to ‘never’ or as long as possible to avoid interrupting the books 
download process. This can be reset after the initial installation.

Minimum requirements

Android
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Windows

iOS/Apple
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2.2  Downloading miEbooks

Installing miEbooks from the Google Play Store 
1. Connect to the internet.
2. Open Play Store.
3. Search for miEbooks. 
4. Select the miEbooks with the logo shown above. 
5. Tap on Install.
6. Then Tap on Accept.

Installing miEbooks from the Apple App Store 
1. Open the Apple App Store by clicking on the icon.
2. Search for miEbooks.
3. Select the miEbooks with the logo shown above. 
4. Tap on Install.
5. If prompted, enter your AppleID and password and click OK.

Installing miEbooks from the Windows App Store 
1. Open the App Store. 
2. Search for miEbooks. 
3. Select the miEbooks with the logo shown above.
4. Tap on Install.

NOTE:

If you’re a Windows user and cannot find the miEbooks app, check that the Region and 
Language Settings found in Settings are set to South Africa.

Please contact HELPDESK on helpdesk@itschoolinnovation.com for assistance.
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2.3  Logging into miEbooks

Open the application on your tablet and follow the instructions below.  

Select “Continue”. 

This will navigate you to the Server Settings screen.
  

1. Under the school dropdown, select your school’s name. The school’s server address should 
appear in the relevant field. This would be the DNS/ IP address allocated to your school. e.g 
itsi.schoolname.co.za 

2.  Enter your username. 
3.  Enter your password. 
4.  Select the “Test School Server Connection” button. Wait for the fields to all be green. 
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2.4  Troubleshooting tips

• If all the red dots do not turn green, check the date and time settings as described in the 
Preparing the Device for miEbooks section. 

• If the last 3 dots are red, the username or password has not been entered correctly.

Once all the dots are green and it has been saved, all the books required by that user will 
automatically appear in the bookshelf.

Windows and Android

Apple iOS
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There are comments on the right-hand side of the book to indicate the status of a book.  ‘Status’ 
refers to whether or not the books are available for use by that specific user. 
If the book has not been assigned to a user it means they cannot access the content of the book. 
They will receive this message: 

• If a book is assigned to the user, they will need to tap on the book to download it.

• Once a book has been tapped to be downloaded, the user can see the status of the download.

• If a book has been downloaded and the user has permission to access the book, they can tap 
on it to open it.



miEbooks Manual 2016

Your Content Finds You™   |    9

3. Navigation within the application

This is the section you will most often make use of. Both learners and teachers will be able to 
highlight, add notes and sketches etc. 

The first section, pertaining to the server status, back-ups etc. will only pertain to schools where 
access to local and/or cloud servers through a robust Wi-Fi connection are in place. To open the 
main menu, swipe from the left of the screen to the right until the menu opens. 

To refresh the application, tap the arrow on the top right-hand corner of the screen.

The status bar shows the activity of the app and the app version.

There are several messages that can be displayed here: 

• Scanning for books: miEbooks is looking for books that may be required by the user. 
• Connecting to server: miEbooks is trying to connect to the school’s server. 
• Logged in to server: The user successfully logged in to use miEbooks. 
• Error connecting to server: The user has failed to login successfully, which means that the 

server address, username or password could be filled in incorrectly. 
• Downloading book covers: miEbooks is downloading the covers of the books on the app. 
• Sending data to server: miEbooks is sending data to the school’s server. 
• Downloading resources: miEbooks is downloading any new resources that have been added 

by teachers. 
• Backing up annotations: miEbooks is backing up any annotations done by the user. 
• Backing up highlighting: miEbooks is backing up any highlights that the user has made. 
• You have no network connectivity: There is no connection to the server, which means the 
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user’s Wi-Fi connection or Internet is turned off.

3.1  Library

The library shows all off the eBooks available on your device. In the Library, tap once on the book 
you wish to open.

3.2  Navigation within your book

This section deals with finding the section or lesson you are looking for.

Table of Contents (TOC)

Once the book is open, you will find the Table of Contents (TOC) icon  on the top left-hand 
corner.  
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• Tap the TOC icon to open the Contents Page of the book you are using. (You can also swipe 
from the left to the right of the screen to open the TOC.) 

• Tap on an item in the TOC to open that section of the book.  To close the TOC, swipe to the 
right of the screen. 

• A Search Bar can also be found in the TOC to assist with navigating to particular chapters.

  

• When the word required is typed in the search bar, all instances of the word will be bold and 
all other TOC entries will be dull.



miEbooks Manual 2016

Your Content Finds You™   |    12

3.3  Resources Icon

The resources icon is used to navigate to personal notes and sketches. (You can also swipe from 
the right to the left of the screen to open the resources.) 

You are also able to access your resources from the main menu by tapping on ‘Resources’.

3.4  Zoom Tools 

At the top of your screen you will also find the zoom tools. If you zoom in (+) you will notice that 
your margins will stay the same and your text will get bigger and “drop” down your screen. This is 
called liquid text. 

3.5    Highlight a section of the work

We weren’t allowed to highlight or underline in our physical books, but learners today can do so 
in their eBooks. With eBooks, the book belongs to that learner. He/she can highlight all of the sec-
tions he/she feels are of importance. Teachers can emphasise a certain aspect in the classroom 
and the learner can quickly highlight that area for future reference.
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1. Tap the highlight tool at the top of the screen.

2. Select a highlighter from the tray of highlighters and drag your finger across the text.

3. Use the undo arrow if you wish to remove the last highlight made.
4. The eraser can be used to remove other highlights no longer required.
5. Once highlighted, select the back arrow at the top of the screen to close the tool.

3.6  Generate a summary 

After text has been highlighted, the learner can generate a summary by selecting the Option 
button found at the top right-hand corner of the screen.

1. Select ‘Generate Summary’.
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2. Choose from the options available in the summary screen.

• If you tap on a paragraph you will be taken to that particular place in the book.

• You can choose to leave paragraphs out of your summary by deselecting the colour(s) you 
do not wish to see from the colour palette. Note: all colours are automatically selected.
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• Unit and chapter headings can be included in the summary by tapping on ‘Headings’.

• Annotations can also be included in the summary by tapping on ‘Annotations’.

3. You can download a PDF summary of all the highlights that have been made in a book. Press 
the PDF icon on the top right of the screen. 

4. Choose the options you prefer and tap on ‘Save’.
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5. Select the folder you would like your summary saved in.

6. Give the summary a meaningful name and tap on ‘Save’.

3.7  Create a note or sketch 

Learners can add their own notes and sketches to assist them later when they need to study. 
Teachers/Educators can give advise to learners as to what they can add to a specific section.
 
1. Tap and hold the text and then select the text where you wish to create the note. The option 

to add a note or freehand sketch will appear on the top of the screen.  
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2. Select “ADD NOTE” or “ADD FREEHAND” and once you have added the information or drawing, 
select save.

3. Your annotation can be found in the Resources panel within the book as well as your ‘Resources’ 
accessible through the menu.

Should you encounter any challenges, please contact your school champion to assist. Your school 
champion will be able to contact ITSI in the event of an issue not being resolved.


