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Discrimination, Harassment and Bullying Policy 
  
  

 
Policy Purpose 

The purpose of this policy is to establish and describe the framework within which School 
Management Teams at schools managed by Curro Holding Ltd should view and manage 

discrimination, harassment and bullying at school.  
 

It therefore acts as a summary and reference to guide School Management Teams 
through the process of developing internal school policies, rules and procedures which 

will specifically control discrimination, harassment and bullying at school. 
 
 
 

Policy Responsibilities 
Design & Development Executive Committee 
Implementation Regional Heads and Executive Heads 
Review & Monitoring Executive Committee 

 
 
 

Review 
Date Reviewed September 2013 
Version 1 
Review Cycle Annually during August for implementation in September 
Next Review August 2014 
Procedure Executive Committee instructs review committee by 1 August. 

Review committee completes review by 15 August. 
Executive Committee reviews and approve by 24 August. 
Publication 1 September. 
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1. Policy Statement   
 

It is the policy of Curro Holdings Ltd to strictly prohibits, manage and control all incidents of 
discrimination, harassment and bullying within any part of the organisation and in particular in 
its schools, in line with the South African Constitution. 
 
Curro Holdings Ltd defines as discrimination any act that interferes with an individual’s 
performance or that creates an intimidating, hostile or demeaning environment because of an 
individual’s race, gender, beliefs, sexual orientation or any other right of an individual 
protected by the Constitution of the Republic of South Africa, the Protection from Harassment 
Act and all other acts of the Republic of South Africa, pertaining to the protection of children. 
The policy applies to all employment practices, all learner recruitment practises and all day to 
day activities at schools managed by Curro Holdings Ltd. 
 
Curro Holdings Ltd defines as harassment any act that could be interpreted as threatening, 
demeaning or intimidating, whether physical, verbal or mental. 
 
Curro Holdings Ltd defines bullying as any behaviour by an individual or group, usually 
repeated over time, that intentionally hurts another individual or group either physically or 
emotionally.   
 
The policy is applicable to all personal interaction in Curro Holdings Ltd, including those 
between: 
 

• Learner and learner 
• Teacher and learner and vice versa 
• Employee and employee 
• Employees and guests and vice versa 
• Guests and learner and vice versa 

 
It is also the policy of Curro Holdings Ltd that any individual who is aware of an act of 
discrimination, harassment or bullying and who does not act in a positive way to address the 
discrimination, harassment or bullying, is condoning the behaviour and will be treated and 
disciplined as if they were party to the act. 
 
The aim of the policy is to create and provide a happy, secure and safe environment for all.  

 
2. Harassment   

 
Sexual Harassment 
CURRO recognises its responsibility to all employees and learners to maintain an environment 
free from harassment. It is therefore CURRO policy that inappropriate sexual conduct will not 
be tolerated and may constitute sexual harassment. The company does not condone or 
tolerate any form of sexual harassment involving employees, learners or guests. 
 
CURRO will take appropriate action to prevent and correct behaviour that violates this policy. 
The objective of the CURRO sexual harassment policy is to eliminate sexual harassment in 
the organisation.   
 
Sexual harassment is defined as unwelcome or unwanted conduct of sexual nature whether 
verbal or physical, when: 
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• Submission to or rejection of this conduct by an individual is used as a factor in decisions 

affecting the individual. 
• This conduct substantially interferes with an individual’s performance or creates an 

intimidating, hostile or offensive environment.   
• Submission to or rejection of such conduct by an individual is used by the offender as the 

basis for making decisions affecting the individual subjected to sexual advances. 
• Any such actions towards learners, as described below. 
 
Examples of sexual harassment include, but are not limited to: 
 
• Nonverbal actions; leering; gesturing of sexual nature 
• Unwanted sexual advances 
• Demand for sexual favours in exchange for favourable treatment; 
• Verbal abuse of a sexual nature 
• Touching, rubbing, pinching, whistling, assaulting, suggestive insulting, sexual acts or rape. 
• Graphic comments about an individual’s body or dress 
• Sexually degrading names 
 
Allegations of sexual harassment will be dealt with seriously, expeditiously, sensitively and 
confidentially.  Employees will be protected against victimisation, retaliation from lodging 
grievances and from false accusations.   
 
Violence 
CURRO is committed to maintaining a safe environment for all its learners, employees and 
guests and therefore prohibits any form of violence.  
 
Consistent with this policy, acts or threats of physical violence including, assault, fighting, 
intimidation, harassment and coercion, which involve CURRO or which occurs on CURRO 
premises will not be tolerated.  
 
Reports of incidents warranting confidentiality will be handled appropriately and confidentiality 
will be maintained to the extent possible.  
 
Assault 
It is CURRO policy that no form of assault will be tolerated. Assault is defined to include 
physical, verbal and mental assault. 
 
Regardless of disciplinary actions taken by CURRO, it also reserves the right to institute 
criminal proceedings in cases of assault. 
 
Intimidation 
It is CURRO policy that no form of intimidation or coercion will be tolerated. Intimidation is 
defined to include physical, verbal and mental intimidation, and includes any form of 
slandering. 

 
 

3. Bullying 
 

In defining bullying, the following two aspects of bullying must be considered before treating 
behaviour as bullying: 
 

• Bullying is an abuse of power. 
• Bullying is an on-going and repetitive pattern of harassment and abuse. 
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Types of bullying: 
 
Type of bullying Description 
Physical An unprovoked assault on a person or group or their 

belongings including pushing, kicking, hitting, pinching 
and extortion. 

Psychological Reduction of a person’s self-esteem or confidence 
through threatening behaviour, mocking them, taunting or 
teasing them about any feature of their lives which can be 
used to wound them. 

Social Ostracism or rejection by a peer group 
Verbal Using language in a derogatory or offensive manner, such 

as name-calling, sarcasm, spreading rumours, persistent 
teasing, ignoring or not communicating. 

Homophobic Behaviour based on a dislike or fear of someone who is 
lesbian, gay or bisexual.  It may involve passive 
resentment of lesbian, gay and bisexual young people or 
active victimization.  It can also affect anyone who is 
perceived to be homosexual. 

Racist Insulting language/gestures based on a person’s actual or 
perceived ethnic origin or faith, name-calling, graffiti or 
racially motivated violence. 

Sexual Sexually insulting language/gestures, name-calling, 
graffiti, unwanted physical contact. 

Cyber The use of information communications technologies, 
particularly mobile phones and the internet deliberately 
used to upset someone else. 

 
 
4. Handling of discrimination, harassment and bullying   
 
All cases of discrimination, harassment and bullying must be handled according to the 
disciplinary policies and procedures of Curro Holdings Ltd. 
 
5. Prevention of discrimination, harassment and bullying   
 
Schools, depending on the problems experienced with discrimination, harassment and 
bullying, should implement preventative measures such as Life Skills training or Mediator 
programmes to assist in the prevention of discrimination, harassment and bullying. 
 
6. Guidelines for handling discrimination, harassment and bullying   
 

• Use adult behaviour as a model as to what are expected of learners. 
• Build positive social behaviour. 
• Raise awareness of bullying. 
• Promote an ethos that encourages positive attitudes towards others and emphasizes that 

every learner is of equal worth, irrespective of age, gender, ethnic background or academic 
ability. 

• Provide a safe and stimulating environment in which learners can work and play. 
• Each incident of bullying must be fully investigated wherever it occurs. 
• When bullying occurs, talk to both bully and victim separately. 
• Remain consistent in handling cases of bullying.  


